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CHAPTER I 
INTRODUCTION 
Statement of the Problem 
The purpose of this study was to make a follow-up of the 1949, 
1950, and 1951 graduates of the Burdett College, Boston, Massachusetts 
to determine the effectiveness of the training given under the present 
program of study and to note implications from the findings for 
curriculum revision and the improvement of student personnel ser-
vices. 
Analysis of the Problem 
This study was made for the following reasons : 
1. To determine whether the training received at Burdett 
College was adequate in preparing students for the be-
ginning jobs in t he field of business. 
2. To obtain information about the abilities and skills 
most commonly used by the graduates so that a closer 
cooperation between the course content of the curriculum 
of the College and the actual demands of the businesses 
in which the graduates are employed may be effected. 
3. To determine the effectiveness of the present personnel 
services and to seek evidence that might substantiate 
additional services 
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4. To make recommendations for the use of the findings in 
planning and revising the business education program. 
The following basic questions were included in the study of 
the effectiveness of t he curriculum: 
1. How many graduates continued their education at degree-
granting institutions? At non-degree-granting institu-
tions? 
2. How many job changes did the graduates make over the 
three year period? 
). Are the graduates satisfied with their present job? 
4. How long a period of time elapsed between the date the 
graduate sought employment and his first job? 
5. From what sources have graduates secured their positions? 
6. To what extent was the job related to the kind of work 
for which the graduate prepared for at Burdett College? 
1. To what extent did a business school experience help 
the graduate? Give general background? Specific pre-
paration? Professional contacts? Social contacts? 
8. \'/hat subject s did the graduates find I>10ST helpful and 
LEAST helpful? 
9. What subjects did he feel should have been offered? 
10. To what extent did the counseling and guidance service 
help the graduate? 
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ll. How much help did the gra duate receive from the instructors 
in cho osing and planning for their occupation? 
12. 1 hat were the outstanding qualities of the instructors 
that the graduate remembered as having been most helpful 
while at Burdett College? 
13. From the graduate 1 s business experience, \'that teaching 
techniques used at the college did he find moat practical? 
14. To what professional business organizations do the graduates 
belong? 
15. What suggestions does the graduate have which might help the 
school be of greater service? 
Importance of the Problem 
A complete follow-up study of the graduates of Burdett College 
has never been made. Business schools engaged in the preparation 
of individuals for specific positions in the field of business should 
have a constant check on the progress of their graduates. A survey 
of its graduates can be of utmost i mportance in revealing the types 
of information a nd skills moat useful to future graduates of a busi-
ness school. Not only can a study of this kind determine how adequately 
the curriculum of the school has functioned for graduates, but it can 
also help to achieve a closer relationship between alumni and school. 
It is recognized by educators that an active alumni group or associa-
tion can be of prime importance to a private business school. 
The graduates of a business school must have the necessary 
background skills in order to meet successfully the derrande of 
initial employment. A f ol low-up study of past graduates can secure 
the necessary information concerning what skills and training are 
necessary . 
On the importance of follow-up studies, Dame, Brinkman, and 
Weaverl/makes the following statements: 
11 The fundamental function or objective of the follow-up 
procedure is t o yield better guidance to those still in school. 
To be sure, the school should a ssume as much responsibility 
as it is capable of providing fo r the placement of its busi-
ness graduates, but at thi s point all effort should not atop. 
It is not so much the further guidance of the graduates, but 
the further improvement in the instruction of those yet to 
graduate, as determined by the experiences of those on the 
job, that should be the primarf interest of the school in 
conducting such a program. 11 
Many of the schools are including the follow- up procedure 
as a part of their guidance or placement services. It should be 
noted that Gertrude Forrester11says: 
"So important are the continuing contacts between the 
school staff and the young people on their first jobs that 
strong r ecommendation is made for extending the practice of 
giving business teachers the time and opportunity for follow-
ing up their pupils. The information gained through the t ype 
of annual inquiry of school graduates and drop-outs suggests 
new topics to be incorporated in the course of study, activi-
ties that may be discontinued, new ideas to be developed, and 
new services to be rendered." 
It would seem therefore, that the r e sults of this survey can 
be u sed by instructor s so that classroom instruction can better 
prepare the st udent to meet the demands of bus iness . These results 
can also be used by the guidance counselors to help in planning f or 
future po.sitions by providing up-to-date information on available 
opportunities f or empl oyment. 
4 
lVDame, Brinkman, Weaver , Prognosis, Guidance and Placement in 
Business Education, South-Western Publishing Co., New York, 1944, P.p.l85-186 
11Forrester, Gertrude, Methods of Vocational Guidance, D. C. Heath and 
Company, Boston, 1951 , p. )92. 
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Justification of the Problem 
It is recogni zed by all thoughtful people that nothing is 
permanent in any worthwhile activity except the need for change 
as conditions are modified from year to year. Thi s is as true in 
the business school field as it is in any other field. Initial job 
requirements and promotional opportunities are continually changing. 
Educational objectives, methods, and facilities likewise are in a 
continual state of flux. To keep employment demand and training 
needs in complete harmony, the policies, procedures, methods, and 
management of business schools must undergo readjustments from time 
to .L.. ~.~me. 
~~nagement is likely to be too close to the total situation, 
and too absorbed in its day-to-day problema, to provide the objective 
appraisal of correct practice which must be the first step in making 
essential readjustments or in reaching decisions as to what is 
worthy of retention. 
Realizing these facts the offi cers and staff of Burdett College 
gave their interested support and approval to this survey to secure 
information and determine certain facta from the graduates that 
will be of help in planning courses and future activities at the 
college. Graduates of any school can be of immense help in such a 
project and at the same time make a contribution to the guidance 
and welfare of students now in school and those yet to come. 
Delimitation of the Problem 
This study was limited to those students who graduated from 
Burdett College during the years 1949, 1950, and 1951. Minor changes 
have been made in the curriculum at Burdett College over the l ast 
six years, but the ma jor changes in the core program of the col lege 
were made during. the influx of World War II Veterans . Therefore , 
it would seem logical to limit this study to t he graduates who had 
begun their education at the College after Sept ember 1947 in order 
to secure pertinent information t o the existing curriculum. 
Method of Procedure 
The steps t aken in conducting this study can be outlined 
briefly as f ollows: 
1. Permission and appr oval of the Faculty Adviser at Boston 
University and the Administrative Staff of Burdett College were 
secured. 
2. Related literature and other follow-up studies of colleges 
and high s chool s were analyzed to obtain a background f or the study. 
;. A questionnaire was prepared for collecting the desired 
information. 
4. A master list was made of those graduates to be surveyed. 
This list was taken from the Placement r ecords. Graduates from the 
day-school courses for the years 1949 , 1950, and 1951 were used in 
this survey. 
5. The que stionnaire and a letter of transmittal, together 
with a self-addressed return envel ope were mailed to 934 graduates. 
6. Three weeks from the mailing date of t he questi onnaire, a 
follow-up postal card was sent to every other name on the master 
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list. Two weeks later the postal card was sent to those not covered 
in the first mailing. 
1. The information obtained from the returned questionnaire 
was compiled and tabulated. 
8. Summary and conclusions resulting from the analysis of 
the data were listed and outlined. 
9. Suggestions and recommendations were stated. 
After obtaining permission from t he Faculty Adviser at Boston 
University and the Administrative Staff at Burdett College, the 
s~rvey was undertaken. 
Follow-up studies of colleges and high schools were next re-
viewed and abstracted i n order to obtain a background for the study. 
A rough draft of a questionnaire was then prepared. This draft 
was presented to the Market Research class at Burdett College for 
their evaluation. At the same time this first draft was presented 
to the faculty members. The suggestions of the research class and 
faculty were taken into account when the second draft was made. 
This draft was given to the Faculty Adviser at Boston University. 
With suggested chan.ges made in the wording of the questionnaire, a 
mimeographed form was prepared and sent to thirty-five selected 
graduates along with a letter asking for their evaluation and 
criticisms. Finally, the revised questionnaire was printed and 
sent together with a letter of transmittal to 934 graduates. The 
distribution by classes is shown on the following page. 
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' . . 
1949 
1950 
1951 
Total 
Graduates 
"557 
;49 
248 
934 
After three weeks, a follow-up postal card was mailed to every 
other graduate on the mailing list. The graduates were not asked to 
sign their names nor was the questionnaire coded. For this reason, 
the car ds were sent out to all graduates in two mailings; except to 
those who did sign their names . The second mailing took place two 
weeks after the first postal card follow-up. The number of responses 
received and the percentage of return is recorded in the following 
chapter. 
The information received was then assembled and analyzed, the 
summary and conclusions were listed and outlined, and the suggestions 
and recommendations , based on the findings, were stated. The next 
chapter deals with these actual findings and interpretations. 
Organization of the Chapters 
Chapter I of this study contains a statement of the problem, 
the analysis, the importance and justification, the delimitation of 
the problem, and the method of procedure. Chapter II deals with the 
background of the private business school, a brief historical note 
on Burdett College, and a look at the future of the private business 
school as it is related to the problem. Tabulations and conclusions 
from the information received on the questionnaire are reported in 
Chapters III and IV. Chapter V contains the general recommendations 
based on the findings. 
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CHAPTER II 
BACKGROUND MATERIAL 
It has already been atated that one or the main purpose& of this 
follow-up study is to obtain data for use in evaluating the effective-
ness of the school's program and make such recommendations that there-
sults would indicate advisable for keeping up with the changing business 
world. In order to prepare for the future, it is important to survey 
the past. 
Therefore, a brief report on the development of the private busi-
ness school is given at this time so that further insight can be obtained 
as to what the future holds for the private business school. 
As commercial enterprises developed in the United States, there came 
a demand for trained clerical workers. Out of this demand grew an import-
ant t ype of educational institution - the private business school. This 
type of school is operated strictly as a business venture by its owners. 
Development of the Private Business School 
The private business school has passed through certain periods of 
development which ~~rvinl/ characterized as follows: (1) the experimental, 
when the first schools were being organized and developed (1834-50); (2) 
the monopolistic, when the private school dominated the field of business 
education (1850-90); and (3) the modern (since 1890), when business educa-
tion took its place in many types of schools and the private business 
school had to compete for its place in the educational scheme. 
!/Cloyd Heck Marvin, Commercial Education in Secondary Schools, Henry 
Holt and Company, New York, 1922, p. 14 
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Business education at the beginning of the nineteenth century was 
for the most part an apprenticeship system. The academies he.d incor-
porated a few business subjects, including bookkeeping, into their 
curricula. The t eaching of the more 11 cultural 11 subjects and preparing 
for college, however, actually became their chief interests. The prin-
cipal method of training young men for business was by an apprenticeship 
agreement. Boys, with only general schooling as a background, entered 
a store or office and learned the business under the instruction of their 
employers. As business establishments increased in size, employers be-
came more reluctant to spend their time in training inexperienced youths 
and it became increasingly difficult to secure employment 1'fithout pre-
vious· training or experience. 
The beginning of education for businessmen in this country was so 
humble that it is not pos sible to sta te who opened the first private busi-
ness school. Authorities do not a gree as to the name or name s of the 
pioneers in business school education. Edmund J. Jameel/ say s: 
"Bartlett of Cincinnati was the first to assume for his under-
t aking the name of business 11 college 11 and he was unquestionably 
one of the earliest and most successful workers in this field. 
He gave commercial instruction to private pupils in the forties." 
According to the history of business education, J ame s A. Bennett 
played a leading part in t he early popularizing of t he idea of specific 
training for business pursuits. Bennett held t he position that a know-
ledge of accounts would be found of value to everyone, no matter what 
his trade or profession, which is interesting in the light of the present 
trend toward business education for the consumer. 
1/Edmu.nd J. James, op. cit., citing S.S.Packard, "Address " in Practical 
Age, Jan. 1897, P• 5· 
Regardless of the person or persons to whom credit should be given 
the first private business schools filled a specific need. No other 
agencies t'fere giving the clerical training which young men needed in 
order to secure employment. The formal training replaced the slow, un-
certain, and sometimes haphazard training of the apprenticeship system. 
The private business school had passedthe pioneering stage by 1850 
and \'tas entering upon a new period of development. In this period the 
business school dominated the field of business education and we find 
the development of the 11 chain schools 11 • 
11 
Whereas in 1850 there were about twenty private business schools in 
existence, by 1865 the Bryant-Stratten chain had more than fifty schools 
under its management . :tJiany independent schools were established during 
this period. Such names as Eastman, Packard, Spencer, 1'/illiams, Rogers, 
and others were among the leaders of the period of the business college 
development. 
Burdett College was founded in Boston in 1879. Its first courses 
of instruction were offered August 1 of that year. Its Lynn Branch was 
established in 1895. It has operated daytime, evening, and summer ses-
sions continuously since its beginning . Burdett College remained under 
the per sonal direction of its founding heads until comparatively recent 
times. Its present administrative staff has seen service under the per-
sonal direction of and association with the founding heads. The policies 
and practices responsible for the establishment, progress, and stability 
of the school have thus been continuous through the years.l/ 
There can be no doubt that Burdett College and other such schools 
met a business need; for these schools multiplied extremely rapidly, took 
on more complete forms of organization, and in some instances developed 
1/Burdett College Catalogue, 1951 Edition 
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into schools of considerable sise. In 1870 the number of private 
commercial school• in the country was 26, with 5,824 pupils. By 1901, 
there were 407 such schools with a total enrolment of 110,031 students. 
Private business college enrolment in 1946 was 563,970 and has been 
increasing annually.ll This rapid increase in demand for business 
education led to the establishment of some schools with no purpose 
other than to make money for their owners. In many schools there were 
practically no facilities for training teachers, and little effort was 
made to improve methods of instruction. 
Ourrent Problems 
The private business school has had to face many problems during 
the period from 1890 to the present, and they were never more acute than 
they are now. Among the trends is the raising of requirements for busi-
ness positions, the introduction of business subjects in high schools, 
junior colleges, and collegiate institutions, the shortage of male stu-
dents due to the demands of the armed forces, as well as the shortage of 
office help which enables the high school graduate to step into those 
positions with no further training. These tendencies have offered a 
form of competition difficult to meet. In reaction, the private business 
school has evidenced strong tendencies toward raising its standards in 
order to attract a higher type of student and still make a profit for 
its owners. In spite of the increasing part which other educational 
institutions are playing in business education, the private business 
school appears to have valid claims to a distinctive role. One important 
value claimed for the private business school is ita keen personal in-
terest in the individual student. This value was emphasized more than 
any of the others by the graduates on the recent survey which will be 
1/Information Please Almanac 1950. Macmillan. 1951. p.21) 
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reported in the foll owing chapters. 
The aim of the private business school has been, as it is now, to 
prepare students for immediate, gainful employment and growth on the job. 
The private business school's success depends upon the succes s of its 
students. It is necessary to make every effort to help each student over-
come his personal difficulties and fit himself for the position which he 
can fill to the best advantage. The private business scho ol has also 
been more respons ive to the demands of the business world and better able 
to adapt itself quickly to any changes in these demands. 
The private business school has proven that it has its place in the 
field of education. It found its proper field in supplying an intensive 
course in the technical business skills to those who have secured a broad 
general foundation in the public schools of secondary or even collegiate 
level. 
'1/ha t of the Future? 
ithat is the future of the private business school? This question 
is being asked by many interested persons. There is no correct, cate-
gorical answer to it. But it may be answered this ivay ;.rith reasonable 
a ccuracy; if those responsible for this school look to its "glorious" 
past for justification of its retention as a part of our educational sys-
tem, its fate is sealed; but if responsible heads of these schools face 
forward, as did their predecessors in the heyday of the business school, 
break with tradition, find out what needs to be done that is not being 
done, and proceed to revise their programs realistically, their future 
is assured. There is evidence that this approach to the solution of the 
problem is under way. On the other hand, there is n~ch evidence of 
inertia almost everywhere, even where progress is proclaimed in strongest 
terms. Where changes have come about they are imitative, not really 
constructive. There is much following but little pioneering. 
Competition Ahead 
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Before reporting on the results of the survey it seems best to con-
sider briefly the competition which lies ahead. Only in this way can the 
importance of making curricular and other readjustment be clarified in 
preparation for a study of the evaluations, suggestions and recommendations 
of the graduates. 
The private business schools situation is by no means as simple as it 
once was from a competitive point of view. f;fany new educational insti tu-
tions and agencies have developed in this field a nd their competion is 
sure to be keenly felt by business schools. 
The nature of the competition ahead is of the multiple variety. It 
is not merely that of a single educational movement. The junior college 
has cut and will continue to cut into the field of business education. 
This institution is relatively nevt. It is here to stay. It has ir1creased 
in numbers rapidly, and will continue to increase at an accelerated pace 
in the years to come. 
It is noteworthy that when junior colleges began they offered little 
more than the first two years of a four-year academic curriculum to pre-
pare students to carry on in college at the junior year level. But now 
they are largely terminal institutions that prepare their enrollees f'or 
jobs. This of course greatly increases their competition with business 
schools. And. what is more significant is the fact that enrolments for 
business courses outnumber those in other fields. 
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Vlalter 0. Eells, formerly Executive Secretary, American Association 
of Junior Colleges, n:a.de this statement in a public address: 11 In the 
field of (junior college) terminal education the moat significant div-
iaion, \·rhether it is judged by logical considerations or by number of 
students, is that of business education11 • - ------ 11 the most significant 
phase of the junior college movement is •.•....• terminal education.1/ 
It is safe to assume that these schools 1'1ill continue to attract students 
for business training a nd thus cut heavily into the private business school 
field. 
However, what is rig;htly called a junior coll ege is not what is likely 
to become the chief cm2peti tor of the business school in the near future; 
rather it is likely to be numerous other kinds of schools, centers, div-
isions, etc. that are taking unto themselves the junior college name. In 
this group we fin d the junior college 11 hich is essentially a business 
school that sought and ·· won from the ir state educational authorities re-
cognition as "junior colleges". 
Four-year colleges ar e meeting the demsnd by offering two-year 
termi nal curricula. This enables them to hol d for t wo years at least some 
\iho otherwise would drop out sooner. It also enables t hem to take people 
whom they coo. ld not accept for their four-year program. 
The private business school must also meet the demand. It may be in 
the method suggested by Frederick G. Nichols:g/ 
11 The only effective way to meet it (competition of the junior 
college) is by offering sound business training on a strictly 
I/Eells, 't/alter Crosby, Up-Grading and Out-Grading in Business 
Education, Southwestern Publishing Company, New York 
g/Nichols, Frederick G. 11 The Nichola Reports 11 Business Education 
Research Associates, Inc., Dean W. Geer Co., l.'ii sconsin, 1949 
vocational basis, and thus winning a reputation that cannot be 
matched. by curricula which takes in too rm.1ch territory for 
available facilities to cover competently 11 • 
Another source of future competition \'fill be found in graduate 
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courses of fered by high schools. Often these new public education ven-
tures are called junior colleges. But the ones not so labeled may be 
looked upon as the forerunner of junior college s later to be established. 
Business education was at first offered in the first two years of high 
school. Then it \'las pushed up to the last t wo years. Now it is a gain 
being pushed along to post-high school years. 
1'-Iany people in the private business school field contend that the 
undergraduate courses in business training at the high school level of-
fers more serious competition than do all the other schools and college s 
put together . This may or may not be true according to local conditions, 
the scope of the business school's program of training, the size of the 
high school, the nature of the training program, and the presence of other 
schools and colleges in the neighborhood. But it should not be true gen-
erally speaking, if business schools are, aathey claim, really operating 
largely at the poet-high school or college level. 
There will, of course, be some over lapping of offerings in the tv{Q 
schools, since both commercial and non-c ommercial graduates must be pro-
vided for in the private business school. However , it well may be that in 
the years to come the high school business department \-Ti ll confine itself 
largely to basic pre-vocational business courses and consumer business 
education, leaving vocational business training largely to the post-high 
school institution. With the growing demand for a more nature and thor-
oughly educated t ype of employee for business positions, it may be ques-
17 
tioned whether the public schools should take time to provide the tech-
nical skills which may be acquired in lesstime and more effectively in 
intensive post-graduate courses. ~~. Leverett S. Ly on in his book 
"Education for Business" says:Y 
As a training-school in the technique of office practice, 
where its pupils have had a proper educational basis, it is 
doubtful ifthe business college has ever been surpassed or 
even equaled. If these institutions could be so regulated 
that they did not draw to themselves a great number of per-
sons at an age when there is no justification for t heir be-
ing trained in technique, and if the general features of 
building and equipment could be publicly supervised, it seems 
that they might be safely trusted with a very large part of 
the technical office-work training which is now done in other 
institutions. 
----- they have a real place as specialists in the offering 
of technical training, and t hey have there a large pla ce. 
It vlould appear that other sources of competition vlill come from 
the Corporation Schools, Adult Education Centers, State Education 
Department Courses, and Equipment Manufacturer's Schools. 
lfLyon, Leverett s., Education for Business ( )rd edition) Chicago University 
Press, Chicago, 19)1, pp. 271-72 
CHAPT~R III 
J OB S1'ATUS AND SAT I SFACTi o_r OF G?.ADUATES 
An interpretation of t he data obtained from the compl eted 
questionnaires is presented in this chapter. 
A total of 9 )4 forms ..,.Tas mailed during t he ..,.;eek of Iv'Ja rch ), 1952 
to graduates of t he 1949 , 1950, and 1951 cla sses. Out of the 9)4 
questionnaires mailed, )61, or )9 per cent, were returned. Table 1 
gives t he fol lowi ng information: 
l. Number of questionnaires sent out by classes 
2. Res ponse for ea ch class and percentage of return 
). Total response and t ot al percentage of return 
Tabl e 1. Number and Percentage of Questionnaires Returned 
Class Number Sent Number Returned Percentage of Return 
(1) ( 2) bl ( 4) 
1951 248 114 45.9 
1950 )49 1)9 )9 .8 
1949 ))7 108 )2.0 
Totals 934 )61 )9.0 
The table above indicates, as was expected, that the class of 
1951 led with a 45.9 per cent return. This class, the sma llest of 
the three, had 114 returns out of 248 sent. The class of 1950 shm·rs 
a return of )9 .8 per cent. It was also slower than the other classes 
in making its returns. The class of 1949 finished with a )2.0 per cent. 
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The class of 1950 was the largest of the three classes. It also had 
an Evening School graduation class of 102. (These were not included 
in the survey because they do not have t he same services and courses 
available to them.) It should be noted that 48 questionnaires were 
returned ma rked 11 Addresa Unknown". 
Burdett College offers two-year courses to those who wish to 
specialize in Accounting, Business Administration, Sales, Management, 
or Executive Secretarial . It also offers one-year courses in Junior 
Accounting, Stenographic Secretarial, Stenographic Finishing, Steno-
graphic Secret arial Finishing, Junior Sec retarial, and General Office 
Training. 
Table 2 shows a breakdown of t he replies from the graduates by 
courses . 
Table 2. Number of Returns Shown by Courses 
Course s Men Women Total 
Number Per Cent Number Per Cent Number Per Cent 
( 1 ) (2) C3) ( 4) (5) (6) il_) 
Acct.-Bus . Adm ••• .• 102 41.4 
- -
102 29.0 
Accounting ••. . .... 95 )8.9 2 1.9 97 27 .6 
Sten. Secretarial •• ? 1.2 27 25.7 )0 8.5 
Executive Secretar. ? 1.2 25 2).8 28 7-9 
Jr. Accounting ••••• 11 4.4 7 6.6 18 5·1 
J r . Secretarial •••• 2 .8 14 1).) 16 4.5 
Bus.Adm.-Management 15 6.0 - - 15 4.2 
Bus .Adm.-Sa1ea ••.•• 13 5·3 1 .9 14 ).9 
Sten. Sec .Finishing 1 .4 12 11.4 l) ).7 
Sten. Finishing •••• 1 .4 9 8.5 10 2.8 
Gen.Office Training 
- -
8 7.6 8 2.2 
Totals 246 70.0 105 29.9 ?51 ~00.0 
The graduates of the Accounting-Business Administ ration Course 
had the largest return wit h 102 replies , or 29.0 per cent. This was 
a nt icipated since the Accounting-Business Admini st rat ion was offered 
during 1949 and 1950 and had the largest enrollment of all the courses 
offered. The Accounting course has been offered every year and has 
been second to t he Ac counting-Business Administration in enrollment. 
In 1951 the Business Administ ration subject s were divorced from t he 
Accounting course and then divided into a Sales or Management Major . 
This represents the f irst time that a student has had any select i on 
of courses in his pr ogram. The Business Administrati on student had 
a choice of Sales or Management courses i n his second year of the 
course . The Accounting-Business Admi nistrati on course had a return 
of 41.4 per cent for the males with the Account ing course, )8.6 per 
cent, coming i n eecond v For t he women, the one-year Stenographic 
Secretarial course showed the l a rgest return with 27, or 25.7 per 
cent, of t he total girl s reporting. The t wo- year Executive Sec r e-
tarial course was a close sec ond with 25 report ing, or 2). 8 per cent. 
Of the )51 answer ing t his questionnaire, 256, or 72.9 per cent gr adu-
ated from the t wo-year course as against 95, or 27.0 per cent from 
the one-year courses. 
Two-year courses have been more popular and it a ppears that the 
students from these cour ses are more interested i n extra- curricul ar 
a ctivi ties. The students i nt erested i n s chool activities, f or the 
most part, a r e also i nt erested i n the progress of Burdett College. 
The returns on this survey seem to imply that it t akes more than one 
year to bui l d up "school spirit" . 
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Additional Training 
Many graduates of Burdett Oollege have continued their education 
at degree-granting institutions and many more have taken evening-achool 
courses to further their education. Table 3 indicates the number of 
graduates who continued their education. 
Table 3· Number of Graduates Continuing Their Education 
Type of School De.y Evening Degree Course Diploma or 
Credit Oourse 
(l) (2) ( '5) (4) m 
College or Univ. 26 34 38 
--·-Technical School 
--
20 
--
20 
Totals 26 54 38 20 
--
.... = - -~~-:::a 
---
A total of 80 graduates continued their education after gradu-
~tion from Burdett Oollege. This represents a percentage of 22.5 of 
the total replies. Sixty of these graduates went on to obtain their 
degree in Business Administration. 
Burdett College bas \iorking agreements with several degree-
granting institutions whereby the graduates from the two-year courses 
can obtain full credit for their course at Burdett College toward a 
bachelors degree in Business Administration. Even though Burdett 
College has an accreditation policy worked out with several colleges, 
it is apparent that there is a need of more advanced credit arrange-
mente with other colleges. The replies from the survey show that a 
good percentage of the students are taking the two-year courses 
for entrance into four-year degree-granting institutions as well as 
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terminal education. A very important implication from this study is 
the need for advanced courses in Accounting and Business Admini strat ion. 
Such courses, for example, as Acc ounting Systems and C.P .A. Review 
courses shoul d be offered to graduat es of the Acc ount ing Cour se . 
Table 4 was set up t o show what t he Burdet t Col lege graduates 
were doing at t he t i me t he sur vey was t aken. Since twent y-four 
respondents did not answer t h i s quest ion, the percentages fo r Tab l e 4 
are based on 337 replies . 
Table 4. Statue of the Graduates at the Time of the Survey 
Present Statue l-ien Women Total Percentage 
(l) ( 2) ( ~) ( 4) ( 'S) 
Working Full Time ... v ..... 172 63 235 69 .7 
I n Armed Forces . ••• • •••• 34 
--
)4 10.2 
In School Full Time • • ••• 22 
--
22 6.5 
In School Part Time •• • • . 16 
--
16 4.7 
Working Part Time • .• • ••• 12 ) 15 4.5 
Housewife • .. • .••••. • • .• • 
--
11 11 3·3 
Unemployed •••• • •.••••••• 3 1 4 1.1 
Totals 259 78 3:?7 100. 
As shown, 235, or 69.7 per cent of the tot al graduates who 
answered this question, were working ful l time at the time the survey 
was taken . Only four graduates were unemployed at the time, and two 
reported that they were waiting for their call into t he armed fo r ces . 
Twenty-two male graduates were in school full time . There were no 
girls in school at the time the survey was taken. Of the )4 gradu-
ates reporting that t hey were i n. the Armed Forces, only 10 compl et e l y 
ansft"ered the questionnaire; the other 24 answered question 1, 2, and 4. 
Employment Information 
The type of work the graduates were doing was considered extremely 
important. The title of their position was asked for, as well as the 
duties that they performed. Table 5 shows the break-down of the kind 
of work under the headings of Executive , Accounting, ~Anagerial, 
Salesmanship, Secretarial, Clerical, and other. Of the 250 reporting 
that they were working full-time or part-time, 72, or 28.8 per cent, 
stated that they were doing general clerical ft"ork; 50, or 20.0 per 
cent, secretarial; 48, or 19.2 per cent, accounting; 29, or 11.6 per 
cent in the selling field; 25, or 10.0 per cent in the managerial 
work; and 16, or 6.4 per cent engaged in executive work. Twelve re-
ported doing other work, of which ten listed general labor. One re-
ported teaching and one listed copywriter as the kind of work he was 
doing. 
Table 5· Kind of Work Graduates Were Doing at Time of Survey 
(Baaed on 250 reporting in question No . 4 that they were 
working full or part time) 
2) 
Kind of work Men Women Total Percentage 
(1) (2) ( :S) ( 4) (5) 
Clerical ••••.•••••••••• 60 12 72 28.8 
Secretarial •••••••••••• 7 4; 50 20.0 
Accounting •...•••••..•• 46 2 48 19.2 
Salesmanship ••••.•.•••• 28 1 29 11.6 
!.'anagerial ••••••••.•••. 24 1 25 10.0 
Executive ••..•• . . .• . •.. 15 1 16 6.4 
Other . .•......••......• 11 1 12 4.8 
Totals 189 61 250 100.0 
.. --
-.. 
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It should be noted that t he students who wer e doing bookkeeping 
or junior accounting work were classified as clerical. Sixty of the 
189 males answering this question, or )1 .8 per cent, were doing cler-
ical work and 46 , or 24.2 per cent of the males had senior acc ounting 
posit ions . Forty-three , or 70. 4 per cent , of the women answering 
this question were doing secretarial work. Those who were doing 
secretarial work part-time were classified as clerical workers . 
From an analysis of the duties being performed by the graduates, 
it is import ant to note that even the graduates from the advanced 
accounting course are expected to do detailed clerical duties. 
Especially is thi s t rue of their initial jobs. Many of t he gradu-
ates indicated a need for mor e training in office machines and 
general office procedure. 
Fr om question five on the survey, it was also noted that of t he 
250 reporting working full-time, 151, or 52.4 per cent, had held only 
one position since graduation; 80, or 52.0 per cent, had two j obs; 
and 54, or 15.6 per cent , had changed their jobs three times since 
graduation. Only five students reported more than three positions . 
Table 6. Number of Positions Held since Graduation 
Number of Men Women Total Percentage 
Positions 
(1) (2) ill _(4_)_ ill 
1 95 56 151 52.4 
2 61 19 80 52 . 0 
5 50 4 54 15.6 
4 4 1 5 .2 
Tota le 190 60 250 100. 
Ninety-five, or 50 per cent, of t he men reporting held one 
position since graduation as against 36, or 60 per cent of the women 
reporting. It would seem that these graduates had been very care-
fully placed on their initial job. However, it must be taken into 
consideration that, for the most part, there was a ready market for 
business school graduates duri ng the years involved in this survey. 
Table 6 has been set up to show the results eta.t ed above. 
Quest i on rru.mber six on the survey asked, 11 What is your average 
weekly salary? 11 Two hundred and twenty-six checked this question. 
As shown in Table 7, ever one-half (51.7 per cent) of the respond-
ents (117) checked the $41 to $50 bracket, or the $51 to $60 
bracket . Fifty- nine graduates, or 26.1 per cent, indicated that 
they were ea rning between $51 t o $60 a week and fifty-eight, or 
25.6 per cent checked $41 t o $50 as their weekly salary. The $31 
to $4o weekl y wage bracket had 37 check marks for a 16.) per cent . 
Twenty-seven, or 11.5 per cent, \'/ere earning between $61 and $70 
a week; 22, or 9.7 per cent, $71 to $80 a week; 8, or 3.5 per cent 
$81 to $90 a week; and 1 ) , or 5.6 per cent were earning over $90 
a week . 
Thirty-seven per cent of the women reporting on thi s question 
stated that they earned between $)1 and $4o a week and 33·9 per cent 
reported making $41 to $50 a week. At the time this survey was 
t aken, the Placement Department at Burdett listed t he average salary 
for t he secret arial graduates at $42 a week. 
Of the 167 men reporting on the i r weekly salary, 48, or 28.7 per 
cent, were earning bet ween $51 and $60 a week; )8, or 22.7 per cent, 
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between 41 and $50 a week; 25, or 14.9 per cent between $61 and 
$70 a week; and 20, or 11.9 per cent, between $71 and 80 a week. 
Of the thirteen reporting more than $90 a week, nine were employed 
in the sales field, two in the managerial fie ld, and tvw in the 
accounting field. 
Table 7. We ekly Salary of Graduates 
Wa ge Bracket Men Women Total Percentage 
( 1) (2) (3) ( 4) (5) 
Up to $ )0 
-
2 2 .8 
$31 - $4o 15 22 37 16.;> 
$41 - $50 )8 20 58 25.6 
$51 - 60 48 11 59 26. 1 
$61 - $70 25 2 27 11.5 
$71 - $80 20 2 22 9.7 
$81 - $90 8 
-
8 ) . 5 
Over $90 1) 
-
1) 5.6 
Total s 167 59 226 100. 
Many of the respondents anticipated a raise in their weekly 
wages at the time they answered the questionnaire. One graduate 
working in Costa Rica indicated a salary of over $90 a week and 
added, 11 ---and no United States Income Tax to pay 11 • 
The graduates were asked the question, 11 How well are you satis-
fied with your present job? 11 Table 8 gives the results of answers 
received. Eighty men and 24 women reported that they were 11 reason-
a bly well aatisfied 11 with their jobs. This total of 104 repr esent s 
4).3 per cent of the 24o graduates answering this question. Ninety, 
or 37.5 per cent, stated t hat t hey were 11 highly sati sfied 11 with t heir 
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work; 22, or 9.1 per cent, reported "somewhat dissatisfied 11 ; 14, or 
5 . 8 per cent said they were "very dissatisfied 11 ; and 10, or 4.1 per 
cent reported 11 indifference 11 • 
It v1as interesting to verify t he assumption t hat those \'Tho 
reported dissatisfaction on the job were also listed in the lower 
bracket of income. l'-1any graduates stated they i'Tere dissatisfied 
with their jobs only because of low salary. 
Table 8 . Extent of Job Satisfaction Reported by Graduates 
Degree of Satisfaction !v'Ien Women Total Percentage 
( 1) (2) ( 3) ( 4) _( 5_) 
Reasonably V/ell Satisfied 80 24 104 4).) 
Hi ghly Satisfied •. .. . . .•• 65 25 90 37 ·5 
Somewhat Dissatisfied .••• 20 2 22 9.1 
Very Dissatisfied •••.•••• 13 1 14 5.8 
Indifferent • . .• . •...••••• I 10 10 4.1 I -
Totals • ......•• 188 52 240 100. 
The next step in the analysis of the job vms to sulllrr'arize the 
reasons why these graduates liked or disliked their work. Table 9 
indicates the features of the jobs that the graduates liked most 
and Table 10 gives the results of the statements the graduates gave 
as the reasons why they disliked their jobs. 
Most of the graduates, answering this question, checked an 
average of five different characteristics of the job that they liked 
most. Only eleven graduates checked one item. Many checked. all 
items listed. Table 9 shows that for the most part the graduates 
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felt that the items listed were important and if they were satisfied 
wit h their work they liked moat of the items presented . With t he 
responses so closely a s sociated, a difference of on ly 48 between the 
item checked the most, 11 Your superiors" , and the least , 11 Preetige 11 , 
and the fact that the graduates checked an average of five items 
listed, the percentages are not eo meaningful. Of the 235 answering 
this question, 160, or 68.0 per cent , liked their superiors. 
Table 9. Yfuat Graduates Liked Most about Their Present Job 
Features Men Women Total Percentage 
_(lJ (21 { ?) ( 4) ('5) 
Your Superiors •••• •• •••••••••• 129 31 160 68. 0 
Associates •.•••••••••.•••.•••• 120 37 157 66.8 
Working Conditions •••••••••••• 109 30 139 ,59 .1 
Responsibiliti es • ••••• •••••••• 107 29 1)6 57.8 
Location •••••••.•••••••••••••• 102 31 133 56 -5 
Entire Job .••.••..•••••.•• $••• 98 35 133 56.5 
I ndependence •••••••••••••••.•• 98 32 130 55·3 
Aspects of the Job •.•••••••••• 95 29 124 52.7 
Sal ary • ........................ 85 38 123 52. ) 
Future Opportunities •••••••••• 99 22 121 51.0 
Prestige •••••••• ~············~ 87 25 112 43. 4 
Nothing •••. ~ •.•...•• ., ••..•.•.. 4 
-
4 L7 
The item listed as 11 Assooiatee 11 ranked second with 157 r esponse s, 
or 66.8 per cent. The high r ating of these t wo items by the graduates, 
now in the position of employees, is of special interest since we 
stres s the importance of human relations in any job. At the time of 
graduation, student s appear t o be interested in 11 How much will the 
j ob pay?n and 11 What a r e the future oppor tunities?". Now we note that 
after one to three years on the job, the graduates place their 
11 superiors 11 and 11 aseociatea 11 above 11 salary11 and 11 opportunities 11 and 
a lso make suggestions to the placement department that they investi-
gate employers as carefully as they investigate the student applying 
for a job. One graduate stated it this way, 11 I think a littl e more 
investigation of positions should be made before a student is placed. 
I have learned in my short business experience that many employers 
will not hesitate to give wrong impressions and make promises they 
have no intentions of fulfilling . 11 
On the importance of getting along with your associates, another 
graduate stated, 11 1 firmly believe that success in any job with an 
up-and-c omi ng firm depends not only upon doing the best possibl e work, 
but upon a person's ability to t ake his place socially in the office 
group 11 • 
"Working Conditions" with 139 responses, or 59.1 per cent, 
rated third with the graduates on items liked most about t heir job. 
"Responsibilities" rated fourth place with 1)6, or 51.8 per cent. 
Theitems, "Entire Job 11 and 11 Location11 were tied for fifth place. Each 
r eceived 1)3 check marks. This represented a response of 56v5 per 
cent . Although a space was provided f or the graduate to write in 
any other item of his choice, no one added to the list pr esented to 
them. 
It is int eresting to note the same items checked in the 11 Dis-
liked most about the Job 11 column. As Table X shows, the item 11 Future 
Opportunities 11 was checked 62 times as against 56 times f or 11 Salary11 • 
These two items were checked twice as much as any ot her item except 
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11 Nothing11 • It is apparent that there was some misunderstanding on 
this item. Many graduates checked the fact that they disliked nothing 
about the job and then Wiiont on to check elJ~h items &s 11 Salary 11 and 
11 Future Opportunities" . 
Table 10. What Graduates Disliked Most about Their Present Job 
Features Men Women Total Percentage 
(1) (2) ( 3) (4 ) (5) 
Nothing•••••••••• •e• •••••••• 50 19 69 75.0 
Future Opportunities •••••••• 48 14 62 67 . ) 
Salary . . . .• • .......... •.. ... 45 11 56 60.8 
Location •••• ~·····~···•••••· 27 8 :?5 )8.0 
Uncertainty of the Job •••••• 23 7 30 32.3 
Working Oonditions •••••••••• 28 2 )0 32.3 
Aspects of t he Job •• •• •••••• 16 3 19 20.6 
Prestige •...•.•.•••. *••••••• 10 
-
10 10.8 
Indepe.ndence • ••••••••••••••• 10 
-
10 10.8 
Your Superiors ••••• ••••• •••• 9 1 10 10.8 
Responsibilities ••• ••• •••••• 8 1 9 9.7 
Associates •••••••••••••••••• 6 2 8 8 . 6 
Entire Job •.••••••••••.••••• 8 
-
8 8.6 
The 62 responses for "Future Opportunities" gave that item a 67.3 per-
centage and the 56 responses gave 11 Salary 11 60.8 per cent. From these 
two items there was a drop t o 35 replies, or 38.0 per cent, for 
11 Location11 • Whereas, "Your Superiors" we.s checked e.s the item that 
t he respondents liked most with e. 68.0 per cent about t heir jobs, it 
registered only a 10.8 per cent by those who checked the items they 
disliked about their job. 
Other features were added to this column. One graduate disliked 
.. 
the long hours on his job. Another added 11 Poor Administration11 • A 
third graduate wrote in 11 Misrepreaentation of the job by the person 
hiring me 11 • 
The great variety of industries which employ Burdett graduates 
range from insurance to various manufacturing industries. The l a rgest 
percentage of graduates was employed by insurance companies. The 
next largest number was employed in food concerns, department stores, 
accounting, automotive concerns, banks, clothing concerns, textiles, 
construction and public utilities. There were others who were em-
ployed in civil service, furniture companies, paper, electric supplies, 
electronics, education, chemicals , investment and brokerage, hospitals, 
engineering, law, motion pictures, medicine, and different ypes of 
manufacturing companies. 
Twenty-four of the graduates, or 8.9 per cent, were employed in 
insurance companies throughout New England. Food concerns employed 
19, or 7.1 per cent of those reporting and various department stores 
18, or 6.7 per cent. Public accounting firms took 16, or 5.9 per cent 
of t he graduates; automotive companies employed 15, or 15.5 per cent; 
and banks engaged 12, or 4.5 per cent of the Burdett graduates. Each 
of the textile, construction, and public utilities concerns employed 
10 graduates. Another 9 were employed under civil service; 7 worked 
in the education field; 5 worked for law firms; and 4 were employed 
in medicine. 
A large number of the graduates were employed by various manu-
facturing concerns. The furnitur e and paper companies each employed 
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9 graduates; 8 graduates were employed in the electric supply companies; 
5 in the woolen companies; 4 in the leather companies; and three in 
the plumbing and heating companies. The electronics industry employed 
8 graduat es . 
Ta ble 11. Types of Industries Which Employ Burdett Graduates 
Types of Industries 
J 1) 
Insurance ••••.•••••••.•••.•••••.•. 
Food Concerns •.••.••••••••••••.••• 
Department Stores ••••••••••••••••• 
Accounting •••••••..•.•.•..•..•...• 
Automotive Companies •••••••••••••• 
Banki ng . •..........•••.•••.••.•••. 
Cl othing ••••••••••••••••••.••.•.•• 
Textiles . ........................ . 
Construction . ..... ........•....... 
Public Utilities •••••••••••••••••• 
Civil Service ••.••••••.••••••••••• 
Furniture ••••..•..•••.•••.••.••••. 
Paper • .•.•••....••••.... · • · • · · • • • · 
Electr ic Supplies ••••••••••••••••• 
Electronics •••••••••••••••••••••.• 
Educat i on •••••••••••.••••••••••••. 
Chemi ca ls ••••••••••••••••••••••••• 
Investment and Brokerage ••••••.••• 
Hospital ••.•••..••.••..••.•••••••• 
Engineering ••••••••••••..••••••••• 
Law • •••••••••••••••••••••••••••••• 
Notion Pictur es ••••••••••••••••••• 
Wo ol Manufacturing •••••••••••••••• 
Medicine • •••.••••.•........••.• e •• 
Leat her •••••••••••••••••••••.•.••• 
Railroad Companies ••••••••• . •.•••• 
Plumbing and Heating ••.••••••••••• 
Publi shing ••••••••• • •••• •.••• . ••• 
Hotel ••••••...••• . • ···•··••••••••• 
Social Ser vice ••••••••••••• • •••••• 
Number Employed 
(2) 
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19 
18 
16 
15 
12 
11 
10 
10 
10 
9 
9 
9 
8 
8 
7 
7 
6 
5 
5 
5 
5 
5 
4 
4 
(concluded on next page) 
Percentage 
( 3) 
.).4 
.).4 
.).4 
2.9 
2.9 
2.6 
2.6 
2.2 
1.8 
1.8 
1.8 
1.8 
1.8 
1. 4 
1.4 
1 .1 
1.1 
1.1 
1.1 
.7 
)2 
Table 11. (concluded) 
-
Types of Industries Number Employed Percentage 
(1) . 
. 
_(2) ( ?) 
Fuel . .........................•....• 2 .7 
Lumber •••• •••••••••••••••••••••••••• 2 
·1 
Trucking •••••••••••.••••.••••.••..•• 2 .7 
Airlines ••..•••••••.•••.••.••.•.•••. 2 .7 
Advertising ••••.•••••••••••••••••••• 2 .7 
Business Maohinas ••••••••••••••• e••• 2 
-7 
Real Estate •............•...... -... ". 2 
-7 
Totals ••••••.••. 269 100.0 
The majority of the 1949, 1950, and 1951 graduates obtained 
their initial job before or within a week or two after graduation. 
This is verified by this survey and the placement department records . 
All but 26 of those reporting on this question had their initial job 
within three months after graduation. See Table 12 below. 
Table 12. Lapse of Time Between Graduation and Initial Employment 
-
Time Men Women Total Percentage 
(1) (2) ( 3) ( 4) ( 5) 
0-3 months •••••••••••• 172 61 233 89.8 
4-6 months ••••.•••••.• 17 4 21 8.1 
7-11 months ••••••••••• 2 
-
2 
-7 
12- 18 months •••••••••• 2 
-
2 .7 
over 18 months •••••••• 1 
-
1 
·3 
Totals •••• 194 65 259 100. 
Two hundred and t h i r t y-thr ee reported t hat t hey had obtained 
their i ni t i a l j ob wi t h i n three mont hs af t e r gra duat ion. They r epr e-
sent ed 89. 8 per cent of t he tota l r epor ting on thi s question. 
I t is a well-known f a ct t hat at t he t i me this survey was t aken, 
off i ce wor kers et c . wer e i n demand. However, it ca n be st at ed that 
Bur det t ba a done its part i n successful l y preparing the gr aduat es for 
their place i n bus i nes s. This is evi denced by the many favor abl e 
comments made by the gr aduates a s we l l a s the fact that employer s of 
Burdet t s t udents have a sked to have f i r st chance to i nt er vi ew futur e 
gra duat es . 
Fol l owi ng i s a t yp i ca l statement made by many graduates: 
11
--------the fact that I graduated fr om Burdett College helped 
me obtain my present position. There were several other college 
students interviewed at the same time I was , and I believe the reason 
I got the job was because ----------- - ---------- Company has been 
satisfied with their ot her Burdett graduates." 
Six graduates reported that they did not seek employment upon 
graduation because they were to be draft ed. They enlist ed in t he 
various armed forces . There wer e, a lso, many students who left school 
early in order to take a good j ob . These students made arrangements 
for the completion of their course. In only one case did this time 
involve more t han one week of absenses . Of the 65 girls reporting on 
this question 61 had their pos i tions within three months after gradu-
ation. The remaining four were employed between four and six months 
after graduation. 
The means by which the graduates obtained their fir st pos i ti on 
is shown in Table 1). I nasmuch as the Burdett Placement Service has 
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been given credit f or placing only 92 student s, i t is possible that 
some of t he students who reported that they f ound their j obs them-
selves , were informed of the opening, or at least t old where to a pply, 
etc. 
Ta ble 13. Met hod of Securing t he First Posit ion 
Method Men Women Total Percentage 
(1) -c 2) ( 3 ) ( 4 ) ( "5 ) 
Bur det t Placement •• . •••.•••• 45 47 92 ) 4. 0 
Found it Yoursel f ••••••• • • • • 68 18 86 )1. 8 
Famil y or Fr i end •••••••••••• 42 6 48 17.7 
Commer cial Agency ••••••• • • • • 19 4 23 8.5 
Newspaper ••••• • .•• ••• • • ••••• 11 1 12 4 . 4 
St a t e Agency •••••••••••••••• 4 1 5 1. 8 
Ci vi l Service ••••••••••• ••• • 2 2 4 1.4 
Tot a l s ••••••• 191 79 270 100. 
The graduates of Burdett Col lege secured their fir st position 
t hr ough many sources , a s shown by Ta bl e 13. Ninety-two, or ) 4.0 per 
cent, of the r espondents rece i ved positions through t he School ' s 
placement service . Another 86, or ) 1 .8 per cent, stated that they 
found their posit i ons through their own initiative. Friends and 
relatives helped to secure positions for another 48, or 17.7 per 
cent . Twenty-three graduates used t he commercial agencies, or 8.5 
per cent of the tot al respondent s , and 12, or 4 . 4 per cent, used t he 
newspaper to find leads . Out of t he 270 r eplying t o this question, 
only five used the State agencies and 4 used the Civil Service to 
secure employment . 
From question five which listed the jobs held since graduation, 
it was noted that 119 graduates had more than one position since 
graduation. However, 110 checked the method t hey used to obt ain their 
second job and ?3 checked the method they used to obtain their third 
position. Table 14 shows that of the 110 respondents only 19 returned 
to the Burdett placement service for help in securing their second 
position. This represented a 17.2 per cent of the total, whereas 37, 
or 3).6 per cent found their second position through their own efforts. 
Twenty-two, or 20.0 per cent, had help from their family or friends. 
Eight looked to the Commercial Agencies for help. Another 8 got their 
jobs through the newspapers and still another 8 through the Civil 
Service. 
Table 14. Method of Securing the Second Position 
Method Men Women Total Percentage 
(1) (2) ( 3) (4) (5) 
Found It Yourself ••••••••.• )2 5 37 33.6 
Family or Friend ••••••••••• 15 7 22 20.0 
Burdett Placement •.•••.•••• 11 8 19 17.2 
Commercial Agency •••••••••• 6 2 8 7.2 
Newspaper ••.•••.••••••••••• 7 1 8 7.2 
Civil Service •••••••••••••• 2 6 8 7.2 
State Agency ••••••••••••••• 3 0 ) 2.7 
Totals ••••••••• 76 29 110 100. 
Thirty-three graduates checked the method in which they obtained 
their third position. Four, or 12.1 per cent, of the thirty-three used 
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the Burdett Placement Service . Thirteen found their third job them-
selves for a .?9·3 per cent of the total. Five used the commercial 
agencies and another 5 had help from friends and relatives . Table 15 
shows that only .? used the newspaper, 2 the State Agencies, and 1 
Civil Service. 
Table 15. Method of Securing The Third Position 
:t<Iet hod Men Women Total Percentage 
(1) (21 ( ?) ( 4) (5) 
Found It Yourself •.••• •• • •• 12 1 13 .?9 • .? 
Family or Friends ••.•• ••• •. 5 0 5 15.2 
Commercial Agencies •••••••• 4 1 5 15.2 
Burdett Placement •••••••••• 2 2 4 12.1 
Newspaper • .•.••••••.••.•••• 
.? 0 .? 9.1 
State Agencies ••••••••••••• 1 1 2 6 .1 
Civil Service •••••••••••••• 0 1 1 ) . 0 
Totals ••••••• 27 6 
.?.? 100 • 
It is interesting t o note that 47, or 59.4 per cent, of t he 79 
women responding to this question secured their first position from 
. the Burdett Placement Service , whereas 45, or 2) .5 per cent, of the 
191 men answering this question used the service offered by the school . 
After the graduates secure their first position, they learn of other 
jobs through other means and make changes when better opportunities 
are offered . However, jobs during the period represent ed by this 
survey were plentiful for the girls, but the men had to show a little 
more initiative than the women in securing their jobs. A lar ge 
percentage of those graduates who use the school's placement service 
to secure second and third positions are those students who have 
either been unsuccessfUl on the initial job or find that due to ex-
tenuating circumstances, it is necessary to make a change. A few 
students reported that they had to make a change because their company 
went out of business or moved to another state. 
The returns on this questionnaire imply that the Burdett Place-
ment Service is stronger in the Secretarial fields than in the 
Ac counting or Business Administration fields. This, to a large ex-
tent, may be due to the demand for secretarial help. However, an 
analysis of the graduates' comments on the placement department shows 
that the Accounting and Business Administration graduates felt more 
could be done in the way of employer contacts. 
The following chapter continues with the tabulation and analysis 
of the replies for the purpose of evaluating the training and subjects 
offered, the counseling service, instructors , and teaching techniques. 
CHAPTER IV 
EVALUATION OF TRA INING AND PERSONNEL SERVICES 
The graduates were asked to evaluate the training they received 
at Burdett College- as well as the counseling service and teaching 
techni ques. With only 9 per cent of the graduates reporting that 
their training was not related at all to their present work, it ap-
pears that the Burdett training does provide satisfactory terminal 
education; at least for the initial jobs. 
Analysis of Training 
An important question asked on the survey was: "To what extent 
is your present job related to the kind of work for which you prepared 
at Burdett College?" Table 16 contains the answers given. 
Table 16. Extent to Which Graduates' Jobs Were Related to the Kind 
for Which They Had Prepared 
r 
l 
Degree of Relation Men Per Cent i Women Per Cent Total Percentage 
of Total 
(1) (2) {_3) . ( 4) (5) (6) (71 
Closely Related ••••• 94 45.8 51 72.8 145 52.8 
Somewhat Related •••• 89 4) .4 16 22.8 105 )8.2 
Not Related ••••••••• 22 10.7 3 4.2 25 9.0 
Totals ••••••• 205 70 275 100. 
Out of 275 answering this question, 145, or 52.8 per cent, said that 
their work was closely related to the kind of work for which they had 
prepared at Burdett College. One hundred and five, or )8.2 per cent, 
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stated that their work was somewhat related; and 25, or 9.0 per 
cent, replied that it was not related at all. 
The graduates listed many reasons why they were not doing the 
work for which they were prepared. Nine graduates stated that they 
did not stay in the field for which they prepared because they had 
an opportunity to make· more money in another kind of work. Five men 
took odd jobs while waiting to go into the service. Four found that 
after trying the business field for awhile, they had no further in-
t erest in it. Three graduates of the Accounting course said that the 
field was too crowded. Two graduates wrote that their jobs were not 
related now but that they expected them to be in the near fUture. On 
the whole , the majority of the graduates found that their work was 
related to the kind of work that their specialized courses at Burdett 
College had prepared them. 
Question thirteen of the survey asked, 11 To what extent did your 
business school experience help you?" The graduates checked more 
than one item on this question. Two hundred and thirty-six stated 
that their business school experience provided them with general back-
ground for the business field, whereas 160 reported that it gave them 
specific preparation. This was somewhat surprising. It was expected 
that this question would bear out the fact that a business school 
gives specific preparation first and general information second. How-
ever, it was noted that a large percentage of those who stated that 
t heir job was somewhat related to the kind of work for which t hey had 
prepared at Burdett College, also replied that their business school 
experience provided general background. Table 17 shows that 95 
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graduates f elt that the business school provided professional con-
t acts ; and 100 students said that it provided social contacts. In 
t he space provided, six students added that the business school 
deve loped work habits; and t wo said it helped t o build up confidence . 
Of t he 2 )6 reporting that the business school experience pro-
vided general background information, 111, or 47. 0 per cent, felt 
t hat it provided excellent background information; 106, or 44.9 per 
cent, r ated i t as good; and 19, or 8.0 per cent said onl y fair . In 
regards to specific preparation, the respondents gave t he following 
evaluat i on; Excellent - 61 or )8.1 per cent ; Good - 65, or 4o.6 per 
cent ; a nd Fair - )4, or 21.2 per cent . Professional contacts were 
rated as fair with 59 repl i es, or 6).4 per cent of the 93 r espondents 
stating business experience provided professional contacts . 
Thirty of the 93~ or )2.2 per cent , rat ed profess ional contacts 
as good, and only 4, or 4.) per cent , said t he professional contact s 
were excellent. With 71 men and 29 women - fo r a total of 100 -
checking social contacts, 47, or 47 per cent, gave a rating of fair; 
)6 per cent sa id good; and 17 per cent gave an excellent r ating. 
We could summarize t his question wi th the foll owing fact; 2;6 
graduates replied t hat t hei r business school experience gave t hem 
general backgr ound materi a l and i t was r a t ed as excellent by 47 per 
cent. Of the 160 who said that t heir business school experience 
gave them specific preparation, 4o .6 per cent checked a rat ing of 
good . Over 63 per cent of the respondent s who fe l t that their 
business school exper ience pr ovided them with pr ofessi onal contact s, 
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gave their selection a rating of fair, as did 47 out of 100 students 
checking social contacts. 
Table 17. Extent to \'fuich Business School Experience Helped the 
Graduates 
Items lvien Women Total Percentage 
(1) ( 2) ( '3) (4) El 
Provided General Background 177 59 2)6 40.1 
Excellent 76 35 111 47.0 
Good 84 22 lo6 44.9 
Fair 17 2 19 8.1 
Provided Specific Background 113 47 160 27.2 
Excellent 55 26 61 )8.1 
Good 51 14 65 4o.6 
Fair 27 7 34 21.3 
Provided Professional Contacts 64 29 93 15.8 
Excellent 1 3 4 4. ) 
Good 19 11 30 )2.2 
Fair 44 15 59 6).5 
' 
Provided Social Conta cts 71 20 
./ 100 16.9 
Excellent 11 6 17 17.0 
Good 24 12 )6 )6.0 
Fair ) 6 11 47 47.0 
Totals 425 164 589 
The Staff of Burdett College was naturally very interested in 
the subjects that the graduates found MOST helpful, those found 
LEAST helpful, and those they felt SHOULD have been offered. This 
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was used as a check on the plans for curriculum changes. The subjects 
which were most helpful to the )61 respondents are recorded in 
Table 18. Accounting was considered most helpful by 125 graduates 
as was expected. The accounting course is required in all courses 
except the straight Secretarial courses. Many students have indicated 
that there is too much Accounting in the Business Administration oouree 
but agree that basic accounting principles should be listed among the sub-
jecta as being moat helpful. 
Table 18. Most Helpful Subjects Studied by the Graduates 
Subj ect ! I Men Per Oent Women Per Oent Total Percentage 
of total 
(1) (2) (31 (41 (51 J6l (I) 
Accounting I & II ••.• 105 41.0 20 19.0 125 34.6 
Business Law ••••••••• 70 27.3 3 2.8 73 20.2 
Business ~~th •••••••• 59 23.0 8 7.6 67 18.5 
Typing ••••••••••••••• 10 3·9 54 51.4 64 17.1 
Salesmanship ••••••••• 55 21.5 - - 55 15.2 
Shorthand •••••••••••• 6 2.3 ! 49 46.6 55 15.2 
Bus. Oorresp •••.••••• 44 17.2 3 2.8 47 13.0 
Fed. & State Tax ••••• 35 1).5 ; 2.8 38 10.5 
Marketing ••••••.••••• 38 14.8 
- -
38 10.5 
English •••••••••••••• 
- - 33 )1.4 33 9.1 
Economics •••••••••••• 31 12.1 2 1.9 33 9.1 
Bus. Vachines •••••• •• 9 3·5 19 18.1 28 7.7 
Bus. Or g. & Mgm •••••• 25 9.1 - - 25 6.6 
Advertising •••••••••• 18 7.0 
- -
18 4.9 
Auditing ••••••••••••• 17 6.6 
- -
17 4.7 
I 
Oost Accounting •••••• 14 5·5 - - 14 3·9 
Personality Dev •••••• 
- - 13 12.4 13 3·6 
Sales Management ••••• 12 4.7 
- -
12 3·3 
Advertising Prod ••••• 11 4.3 
- -
11 3-1 
Oorp. Finanoe •••••••• J 
- - - - - -
One hundred and five, or 41 per cent, of the 256 men answering this 
question, and 20, or 19 per cent, of the 105 women stated that Accounting 
was moat helpful. The men rated Accounting as the subject most helpful and 
the women gave it fourth place a:rter Typing, 51.4 per cent; Shorthand, 46.6 
pe~ cent; and English, 31.4· per cent. Business Law ranked second with a 
total vote of 73 and Business Math third with 67 respondents favoring it. 
However, only three women checked Business Law as most helpful and only 
eight women selected Busi!1ees Math. It must be pointed out that only in 
the last year of the survey period was a Business Law for Secretaries 
course offered. Another follow-up survey would probably give a fairer 
evaluation of this course in the secretarial program. other subjects 
with large total votes were as follows: Typing 64, or 17.7 per cent; 
Shorthand and Salesmanship with 55, or 15.2 per cent; Marketing and 
Federal and State Taxation with ;8, or 10.5 per cent; English and Econ-
omics with 33, or 9.1 per cent. As Business Correspondence received 47 
votes and English 33, it is only fair to add these two courses together 
since Business Correspondence is offered to Accounting and Business Ad-
ministration students and English only to Secretarial students. It is 
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also interesting to the college personnel that during the school year the 
students complain more about these subjects than any of the others, and 
now the combined vote of 80 would place it second only to Accounting. 
Table 19. Least Helpful Subjects Studied By The Graduates 
-
Subject Men Per Oent I Women Per Oent Total Percentage 
of Total 
(1) (2) ( '5) (4) ('5) (6) (7) 
Bus. Or g. & Mgm. • •. • •• 24 9.4 11 10.5 35 9.7 
Economics ••••••••••••• 22 8.6 3 2.8 25 6.9 
Accounting I & II ••••• 16 6.2 4 ;.8 20 5·5 
Business Law •••••••••• 17 6.6 2 1.9 19 5.2 
Bus. Oorresp •••••••••• 18 7.0 
- -
18 4.9 
Bus. Machines •.••••••• 2 .8 14 13.3 16 4.4 
Marketing ••••••••••••• I 11 4.3 
-
11 ;.1 
-Advertising Prod •••••• 11 4.3 
- -
11 ;.1 
Fed & State Tax ••••••• 11 4.; 
- -
11 ;.1 
Advertising ••••••••••• 9 3·5 - - 9 2.4 
Business Math ••••••••• 3 1.2 5 4.8 8 2.2 
Oorp. Finance ••••••••• 7 2.7 - - 7 1.9 
Salesmanship •••••••••• 7 2.7 
- -
7 1.9 
Sales Vanagement •••••• 4 1.5 
- -
4 1.1 
Auditing •••••••••••••• 4 1.5 
- -
4 1.1 
English ••. ............ 
- -
4 3.8 4 1.1 
Oost Accounting ••••••• 2 .8 
- -
2 
·5 
Shorthand ••.•••••••••• 
- - - - - -
Typing ••••••••..•••••• 
- - - - - -
Personality Dev ••••••• 
- - -
- - -
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The subjects listed the most for "Least Helpful" were Business Or-
ganization & Management with 35, or 9.7 per cent; Economics with 25, or 
6.9 per cent; Accounting with 20, or 5.5 per cent; Business Law with 19, 
or 5.2 per cent; and Business Correspondence with 18, or 4.9 per cent. 
It is significant that 14, or 13.3 per cent, of the women respondents 
stated that Businesa ~achines was the least helpful course. Business 
Machines is generally considered a very important part of secretarial 
training. This would seem to indicate that further study was needed to 
determine whether the Business Machines course is successfully preparing 
students to handle the machines required in an office, or whether Burdett 
College graduates, for the most part, are employed in secretarial posi-
tions that do not require the operation of the various kinds of business 
machines. 
The small number of responses would indicate that most of the grad-
uates felt that all the subjects, with the possible exception of Business 
Organization and Business Machines, were helpful to them on their job. 
Business Organization is offered in the first year with the intention that 
it would be more of an "orientation" course to business than a skill sub-
ject. However, the consensus of the graduates seems to indicate that it 
was taught as a skill subject and as a skill subject, it was too technical 
for first-year students. 
Table 20 shows that 24 graduates felt that some kind of orientation 
course should be offered in the freshman year as they put down Psychology 
of Business as their choice of a subject which should have been offered. 
It must be noted that it was the Business Administration and Accounting 
students who stated that English should be offered asthey do not take an 
English course as such, only Business Correspondence. Nineteen graduates 
said that Public Speaking should be offered. This was offered last year. 
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Eighteen votes went to Office Machines. A check of these eighteen sur-
veye indicate that they were all Accounting majors. Accounting students 
have reported a definite need for a more thorough course in Office Ma-
chines as they come in contact with them in the daily routine of an 
accounting position. As one student stated: "I lost out on one job 
because I was in competition with a graduate of another business school 
and he had an intensified course in business machines". 
Table· 20. Subjects Graduates Thought Should Have Been Offered 
-
Subjects l4en Women I Total Percentage 
{1) (2) (~) (4) 151 
Psychology •••••••••••••••••••••• 22 2 24 21.4 
English ..•..............•....... 20 
-
20 17.8 
Publie Speaking ••••• ; ••••••••••• 18 1 19 16.9 
Business Machines ••••••••••••••• 18 
-
18 16.0 
Accounting Systems •••••••••••••• 12 
-
12 10.7 
Labor Problems and I..e.w • • • • • ••• • • 9 
-
9 8.0 
C.P.A. Problems •..•.•••••.•••••• 4 
-
4 ;.6 
Medical Secretarial ••••••••••••• 
-
4 4 ;.6 
Money and Banking ••••••••••.•••. 2 
-
2 1.8 
Totals 105 1 112 100. 
Analysis of Personnel Services 
The graduates were asked to evaluate the counseling and guidance ser-
vice which they received at Burdett College. An analysis of Table 21 shows 
that 297 answered this question and 119, or 4o.O per cent, stated that what 
they had was quite helpful. An additional 61, or 20.2 per cent, se.id the 
counseling they had received was extremely helpful. Thus, 60 per cent of 
those answering this question replied that the counseling was quite helpful 
or extremely helpful. Of the remaining 40 per cent, 8; respondents, or 27.9 
per cent, stated that they did not have any counseling or guidance; ;4, or 
11.9 per cent, said what they had did not help much. A further check on the 
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respondents who stated that they did not ·have any, or what they did 
have did not help much, shows that they did not receive any help from 
the placement department in securing their jobs, nor did they seek 
such help. 
Table 21. Evaluation of Guidance and Counseling Received by Graduates 
Extent of Help Men VI omen Total Percentage 
(1) (2) ( 3) ( 4) (5) 
What I had was quite helpful ••.••.•• 84 35 119 4o.o 
Did not have any.v•a ···· ····· ······· 66 17 8? 27.9 
Extremely helpful ••••••••••••••••••• 42 19 61 20. 2 
What I did have did not help much ••• 32 2 34 11.8 
Totals .. .. w .... . .. 224 73 297 100. 
It is hard to determine whether these respondents were actually 
referring to the educational counsel i ng or the vocational counseling. 
The writer feels that the survey question should be broken down into 
two questions, one for each function, so that this situation could be 
further analyzed . 
An additional not e should be added. Sixteen men and 14 women 
who stated that they did not have any counseling were 1949 graduates 
and they could have been referring to the educational counseling aer-
vice, since it was in that year that this department actually got its 
start. Full-time counselors were not available until 1950 and very 
little time was given to the secretarial students. Regardless of this, 
each and every student did receive at least one interview during 
"Orientation )·/eek11 and had a placement interview before graduation. 
Table 22 gives the results of the tabulati on to the question, 
11 How much help did you receive from your Burdett instructors in 
choosing and planning for an occ:upation11 • 
Table 22. Extent of Help From Instructors In Choosing and Planning 
For an Occupation. 
Help Received Men \'/omen Total Percentage 
(1) (2) ( 3) -(4) T5l 
Some ••••• ii11 ................... I 6) 24 87 )0.7 None •••••••••••••••••••••••• 52 15 67 2).5 
Much • ......................... 48 8 56 19 . 8 
Very Little •••••• ~ •..•..•.•. 28 10 )8 1).4 
Vecy ¥1\lc h • ... ........... · ••••• 24 12 36 12.6 
Totals ••••••••• 215 69 284 100. 
Eighty-seven, or )0.7 per cent, of the 284 respondents to this ques-
tion received 11 eome 11 help. Sixty-seven, or 23.5 per cent, received 
11 none~. Fifty-six, or 19.8 per cent, received 11 much 11 help from their 
instructors; and )6, or 12.6 per cent, received 11 very muoh11 as against 
)8, or 1).4 per cent, stating that they received 11 very little 11 • An 
added comment by one graduate is worth noting, 11 There isn't much that 
t hey could do short of getting you a job. To quote one instructor 
who said, 11 -----you will probably grab the first job that comes along" 
However, we did receive many tips and anecdotes on how things are 
done in the business world. 11 
The receivers of this survey were also asked to list the quali-
ties liked Most about their instructors and t he qualities liked least. 
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Many respondent s wrote that t hey did not care t o answer t his quest ion. 
However, a great many di d answer t he question and put down at l east 
t hree qualities that t hey liked t he most. 
Table 23. Qual ities Liked Most of Instruct ors 
Qualities Men Women Tot al Percent age 
(1) (2) ( 3) ( 4) ( 5 ) 
Willingness to help • • • ~· ··· · ··· 89 38 127 27 .7 
Friendl iness •••••••••• • ••• ~ • ••• ~ 62 23 85 18. 4 
Abilit y to put I 62 5 67 14.5 subject acroes •• J, 
Personality ••••••••••• • ••• • •• . • ~ 34 12 46 10.1 
Practical Experience ••••••••.•• 33 2 35 7.7 
Effective Speakers •• • ••••• • •••• ~ 18 11 29 6. 3 
Patience •.. . *- •••• •• •• e •••••••• 16 8 24 5· 3 
Sense of Humor ••••••• •••••••••• 1 13 4 17 3.6 
Fairmindedness •••••••• • •• . ..•.• 9 3 12 2.6 
Good List eners ••••••••••••••••• 8 3 11 2. 4 
Ent husiasm •••.• . 9 ••••a· · ·~· ~·· · 7 - 7 1.5 
The t hree leading qualities , as shown in Table 23 were "willingness 
t o help 11 with 127, or 27.7 per cent; 11 friendlinees 11 with 85, or 18.4 
per cent; and 11 abil i ty to put subj ect across 11 with 67, or 14.5 per cent . 
In regards to t he qual iti es liked least, only 4o graduates filled 
in t his quest ion. Some of t he 40 put down two qualities . Sixteen, or 
29.6 per cent, put down 11unfitness 11 • 11 Poor personalit y 11 foll owed with 
14, or 25.9 per cent . The only other qual ity receiving more than 10 
votes was 11 oonceit 11 • More t han .one half of t he se were direct ed at t he 
same instruct or . 
Such qualities a.s 11 following the text too closel y 11 , "favorit ism" , 
"monot onous voice" , and 11 lack of discipline 11 \iere a l so given but were 
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not written in more than five times . 
Inasmuch as the graduates listed personality traits as the 
qualities liked most, or the lack of cert ain ones that they disliked 
about an instructor, it would appear that this survey bears out the 
fact that the suc cess of the business school has been primarily due 
to the individual attent i on given to the student. 
Table 24. Qualities Liked Least About I nstructors 
. 
Qualities Men Women Total Percentage 
( 1) (2) ( 3) ( 4) ( 5) 
I 
U nfi tnes e. lit ............... i; • •• io I "' 16 
- I 
16 29.6 I 
Poor eraona.l i ty •••••.••• ... 12 2 14 25.9 
Ooncei t . .................... ... 8 2 10 18. 5 
Followed Text Too Closely •••• 4 1 5 9 . 2 
Fa vori tiam • . . . ~ ... . ...... * • ••• 4 = 4 7. 4 
Monotonous Voice .... ...... .. 3 - 3 5· 5 
Lack of Discipline •••. ••• • .•• 2 ~ 2 3·7 
The last item to be evaluated by the graduates was the teaching 
techniques used at Burdett College . A great many graduates checked 
all of t he items , or techniques listed and as a result many of the 
techniques were fairly close in the total count. An analysis of Table 25 
will show that 171, or 24.9 per cent , of the students liked the demon-
stration method of teaching; 120, or 17 .4 per cent, liked the Unit 
Approach; 112, or 16.3 per cent, the student participation; 74, or 
10.7 per cent , the lecture method; 72, or 10.4 per cent , the guest 
speakers ; 50, or 7 . 2 per cent , the field tripe; 48, or 6 . 9 per cent, 
the Audio-Visual Aida; and 39, or 5.6 per cent , the occupational 
conference. It can be assumed t hat a l l of these techniques were felt 
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to be important and helpful. Under r ecommendations by the students 
more f ield t r ips and more guest speakers were among those listed. 
Table 25. Most Practical Teaching Techniques 
Technique Men Women Tot al Percentage 
(1) (2) { 31 141 _(5J 
Demonstrat i on Method •••••••• 144 27 171 24.9 
Unit Approach ••••••••••••••• 105 15 120 17.4 
Student Participation ••••••• 94 18 112 16. ) 
Lecture Method •••••••••••••• 62 12 74 10.7 
Guest Speakers •••••••••••••• 55 17 72 10.4 
Field Trips ••••••••• ••• ••••• 44 6 50 7.2 
Audio-Visual Aids ••••••••••• 42 6 48 6.9 
Occupational Oonference ••••• 37 2 )9 5.6 
The questionnaire found that Burdett graduates were well represented 
in the various Banking,. Marketing. Advertising, Accounting, Insurance, 
and Brokers Associations as well as the Junior Ohamber of Oommerce 
and other Service Organizations. 
Table 26 lists the recommendations made by the graduates. It is 
noted that the only recommendation listed more than 10 times was 
11 0ffer a Degree", 11 More Individual Oounseling and Testing", and more 
"Activities". Most of the items were listed one to five times. 
The suggestion 11 More Activities" was mentioned by 14, or 10.7 per 
cent of the 131 graduates making suggestions. A typical statement in 
regards to activities made by a graduate is as follows : 11 After-~ohool 
activities provided an untold amount of experience to prepare for 
my job. These activities gave me experience working with others in 
the school and business". A recommendation of 11 More Individual 
counseling and testing" was also listed 14 times by the graduates. A 
further check of these 14 students shows that they were all from the 1949 
graduating class. 
Table 26. Suggestions Offered By the Graduates 
Suggestions 
(1) 
More Activities ••.••••• . •••••••.•••••••••• 
More Individual Counseling and Testing •••• 
Offer a Degree •.• . •••... . .. . .••••..•.••••• 
Closer Contact with Graduates ••..••.•••••• 
I hore F~eld Tr~ps ••••••••••.••••••.• •• • • • • • J 
More Outside Speakers •••••••• . ••.•.••••••• I 
Library-. . . . . ...... . 4 •••••••• • •••••••••••• 
Hore Business l•fachines •••••.•..••.••••••.• 
!-lore Business Law ••••••••••.•••••••••••••• 
Intens ified Course in C.P.A. Problems ••••• 
Closer Check of Employers by Plac. Dept ••• 
Brush-up Courses •.............•..•........ 
Saturday Classes ........... . ............. . 
Keep Standards High ••••••••••••.•••••••.•• 
Stronger Alumni Association •..•••••••••••• 
Careful Screening of Applicants •••••.••••• 
Placement Contacts Outside of Boston .••••• 
Strict l1farking Pol icy ••• . ••••.••••••.••••• 
Change Exams Frequently •••••••••.••••.•••• 
Operate more on College Level •••••••• . •••• 
:r..ren 
(i) 
11 
14 
12 
8 
6 
6 
6 
6 
7 
5 
5 
4 
3 
4 
2 
3 
3 
2 
2 
2 
Cheaper Tuition......... . ........ . . ........ 2 
Install Cafeteria........................ . 1 
Totals. . • . • • • • 114 
Women 
T=s) 
3 
-
-
2 
2 
2 
1 
1 
1 
1 
1 
17 
Total Per Cent 
141 ( '5) 
14 10.7 
14 10.7 
I 12 9.1 10 I 7.7 
9 6.8 
8 6.1 
8 6.1 
7 5-3 
7 5·3 I 
6 4.6 
5 ).8 
1+ 3-1 
4 ).1 
)+ ).1 
3 2.) 
3 2.3 
3 2.) 
3 2.) 
2 1.5 
2 1.5 
2 1.5 
1 .8 
131 
They did not have the advantage of a full-time educational and 
vocational department as did the 1950 and 1951 graduates. The 12, or 9.1 
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per cent, who listed "Offer a Degree 11 as a suggestion were also from the 
1949 class. All but 3 of the tvvelve did go on to another school after 
graduation from Burdett College. In 1950, Burdett College was able to 
work out a definite accredia tion policy "ri th several degree-granting in-
stitutions. It is the opinion of the writer that the twelve students 
making the suggestion 11 0ffer a Degree 11 , did not receive as much credit 
for their course at other institutions as they felt they should have been 
given. Several of the graduates added the statement, 11 ---work out a 
closer association with degree-granting institutions 11 • 
Ten, or 17.7 per cent, of the graduates stated that there should be 
a closer contact with the graduates. Ei ght of these ten made this sug-
gestion when commenting on the value of this survey. 
The other recommendations ma.de by the respondents ranged from 11 More 
Field Trips" to 11 Install a New Cafeteria 11 and included such suggestions 
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as "Develop a Library 11 , 11 Iviore Outside Speakers 11 , 11 j\.1ore Business jl.1e.chines 11 , 
11 1-iore Business Law 11 , 11 Give a C.P.A. Review Course 11 , 11 Closer Check on 
Employers 11 , 11 Keep Standards High11 , 11 Change Exams Frequently, "Offer Brush-
up Courses", and 11 Cheaper Tuition". 
For the moat part, the graduates were well pleased with their train-
ing received at Burdett College. The following quotations are t y pical of 
those made and indicate the attitude of the graduate responding. 
11 I would recommend Burdett College to anyone as the best business 
school in the state". 
11 After graduating from Burdett, I have had an opportunity to see into 
other business schools and I think the training I received has been 
superior11 • 
11 As far as my time spent at Burdett, it was wonderful, and the 
course was worth all the work put into it. It has helped me in numerous 
ways to get ahead at my place of business. Keep up the good work". 
11 The school fulfulla ita purpose most admirable". 
11 I enjoyed my two years at Burdett very much. There is nothing that 
needs changing 11 • 
11 I should like to state that I received a thorough training at 
Burdett. It gave me a wonderful business background and it will be a 
great advantage to me throughout my entire life. 11 
11 Aa a veteran, I had a chance to go to several schools and I selected 
Burdett. If I had the same opportunity again, I would choose the same 
course at Burdett that I did in 1948. 11 
CHAPTER V 
SUJ.lMARY AND RECOMMENDATIONS 
This study was conducted to determine the effectiveness of the 
training offered at Burdett College with implications for curriculum 
revisions. It has provided factual information for the guidance and 
counseling of students. For this reason, the future graduates will be 
asked to fill out a questionnaire so that up-to-date information on 
the work history of graduates will always be available. 
I. SUIJUI'S. ry 
A summary of the findings based on the data obtained by this study 
is presented: 
1. An analysis of the graduate study completed by 39 per cent of 
the graduates indicates that the curriculum at Burdett College 
has ef'fectvely prepared the majority of' its graduates for 
positions in the business field. 
2. One hundred and two, or 29 per cent, of' the graduates reporting 
were enrolled in the Accounting Business Administration course 
and 97 were graduates of the Accounting program. The Executive-
Secretarial course with 28, and the Stenographic-Secretarial 
course with )0 respondents had by :f'ar the largest return for the 
women. 
?. Eighty graduates, or 22.5 per cent, reported that they continued 
their education after graduation of' which 60 obtained their de-
gree by taking advantage of the accrediation agreement with de-
gree-granting institutions. 
4. Two hundred and thirty-five, or 65 per cent, of the )57 were 
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working full-time when they reported on the question of employ-
ment status at the time of the survey . Fifteen were working 
part-time. Thirty-four graduates were in the Armed forces; 22 
in school full-time; 16 in school part-time; 11 were housewives; 
and 4 were unemployed. 
5. Seventy-two of the graduates reporting were doing clerical work; 
50 secretarial; 46 accounting; 29 sales work; 25 managerial; and 
16 in an executive capacity. 
6. A total of 131, or 52.4 per cent of the graduates have had just 
one job since graduation and 80, or 32 per cent, have had two. 
7. The average weekly wage bracket for the men was $51 to $60 a 
week and $31 to $4o for the women, although the $41 to $50 
bracket registered just 2 leas than the $31 to $4o bracket. 
8. Over 190 of the 240 graduates reporting on the question of 
satisfaction with the job registered the fact that they were 
either highly satisfied or reasonably well-satisfied with their 
present job. 
9. In analyzing the features of the job which the graduates liked 
most, 11 Superiors 11 had the highest rating with 160 votes or a 
68 per cent of the total responses and 11Aasociatee 11 had the 
next highest rating with 157, or 66.8 per cent. Other features 
rating over 50 per cent responses were Working Conditions, 
Location, Salary, Aspects of the Job, Responsibilities, In-
dependence, and Future Opportunities. 
10. On the features disliked most about their job, 11 Future Oppor-
tunities had t he highest percentage of check marks with 67.3 
and salary next with 60.8 per cent. 
11. The graduates were emp loyed in. a variety of industries with 
t he insurance companies l eading with 24 employed, or 8.9 per 
cent of those working full-time. An interesting observation 
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is the fact that five girls were employed as secretaries in 
doctors' offices and 4 more in law offices inasmuch as Burdett 
College doe s not offer a specialized course i n flledical or Legal 
Secretaryship. 
12. In checking the lapse of time between graduation and initial 
employment, the graduates checked the column 0 to 3 months 
2)3 times for a 89.8 per cent. A further check of the place-
ment r ecords show that the ma jority of the graduates obtained 
their initial job before, or within a week or two after 
graduation. 
1). Ninety-two, or )4 per cent, of the graduates used the Burdett 
Placement Department in securing their first position; 19, or 
17.2 per cent, of the graduates used the service in securing 
their second job; and only 4, or 12.1 per cent, applied for 
help in obtaining their third job. Eighty-six, or )1.8 per 
cent of the graduates found their first job themselves; 37, or 
)).6 per cent, found their second job by their own initiative, 
as did 1), or 39.3 per cent, in obtaining their third job. 
14. Fifty-two per cent of the respondents stated that their jobs 
were cl osely related to the kind of work for which they pre-
pared; )8.1 per cent stated they were somewhat related; and 
9.0 per cent said they were not related at all. 
15. The graduates were asked, 11 To what extent did your business 
school experience help you? 11 Forty per cent of the respondents 
said it provided general background; 27.2 per cent said it 
provided specific preparation; 16.9 per cent said it provided 
social contacts; and 15.8 per cent said it provided professional 
contacts. 
16. The respondents stated that Accounting, Business Law, Business 
Itath, Typing, Shorthand, Salesmanship, and Business Correspon-
dence in that order were the subjects found most helpful. They 
listed in order; Business Organization, Economics, Accounting, 
Business Law, and Business Correspondence as the subjects they 
found least helpful. 
17. The subjects t he graduates felt should be offered were 
Psychology, English, Public Speaking, Business ~~chines, 
Accounting Systems, Labor Problems, C.P.A. Review, and Money 
and Banking. 
18. The counseling service offered at the College was found to be 
extremely helpful by 61 students, or 20.2 per cent of the 
respondents. One hundred and nineteen, or 40 per cent, said 
that what they had was quite helpful; )4, or 11.8 per cent 
repli ed that what they had did not help much; and 8), or 27.9 
per cent, stated that they did not have any. 
19. Thirty-six, or 12.6 per cent of the graduates stated that the 
instructors helped very much in choos ing or planning their 
careers; 56, or 19.8 per cent, sa id they received much help; 
87, or )0.7 per cent, stated they had some help; )8, or 1).4 
per cent, replied they received very little help; and 67, or 
2).5 per cent, did not receive any help. 
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20. Willingness to help, friendliness, and ability to put subject 
across were the leading qualities that the students liked about 
their instructors. Poor personality, unfitness, and conceit 
were listed the most as qualities liked least in their instructors. 
21. All the teaching techniques listed were rated very high by the 
graduates. However, in order of preference they were; demonstra-
tion method, first; unit approach, second; student participation, 
third; lecture method, fourth; guest speakers, fifth; field trips, 
sixth; audio-visual aids, seventh; and occupational conferences, 
eighth. 
22. The graduates offered many worth1-rhile suggestions. The three 
recommendations stated the most were; more activities, more indiv-
idual counseling, and offer a degree, or have a closer association 
1-d th degree-granting institutions. 
II. Recommendations 
The following recommendations made by the writer are based upon 
careful study of the findings of this survey: 
1. It is suggested that the staff at Burdett College investigate 
the possibility of adding other colleges to the list of degree-
granting institutions that give Burdett graduates advanced 
credit toward a degree. 
2. It is recommended that the officers of Burdett College appoint 
a committee from the staff and faculty to investigate the 
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feasibility of offering Saturday classes - especially in ad-
vanced accounting subjects, such as C.P.A. Review and Accounting 
Systems. Also offering more subjects in their summer session 
would be of value. 
). It is also recommended that the following curricula changes be 
investigated: 
a. Revisi on of t he Business Administration Course so that 
accounting will not be the major course in the program. 
b. !~loving the Federal Tax course from the first year to t he 
second in the accounting course. 
c. Offer a thorough course in Business Machines to the Accounting 
!vJa. j ora. 
d. Offer a course in Psychology of Business as an orientation 
course in the fir st year for Accounting and Business Administra-
tion f.il.aj ora. 
4. A committee should be appointed to see if a feasible program of 
extra-curricula activities can be adopted whereby the college would 
add financial support rather than requiring all activities to be 
on a self-supporting basis. 
5· It is further recommended that the possibilities of establishing 
a standard library be investigated and the present occupational 
library be added to. 
6. An investigation of placement contacts should be made outside of 
the State of Massachusetts. 
7. The Staff at Burdett College should investigate the possibility 
of adjusting the curriculum for those who enroll with terminal 
education as their goal and for those who enroll with the idea 
that they may take advantage of the accrediation policy. 
8. It is also suggested that the Placement Department investigate 
the positions that employers are offering before notifying the 
graduates of the opening. 
9. A periodical follow-up should be made of the graduates by means 
of a questionnaire. The following suggestions are made for re-
vising this questionnaire before using it again. 
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a. Leave the word 11 nothing11 out when asking the graduate what 
he likes and dislikes about the job. 
b. Provide a place for those students who obtained their job 
before or within one or two weeks after graduation to check 
the lapse of time involved in securing a position. 
c. An independent evaluation of the educational counseling ser-
vice and the placement department's counseling service should 
be made. 
d. Provide for an evaluation of the teaching techniques listed, 
such as Excellent, Good, Fair, and Poor. 
APPE:NDIX 
(Accompanying Letter with Quest ionnaire) 
Dear Alumnus: 
You will be interested to know that Burdett College 
is making a study to see bow its curriculum can be improved. 
In order to se cure the kind of information that will lead to 
the evaluation of the effectiveness of the present curricu-
lum, we need pertinent data from recent gradua tes. ~lould you 
be willing to contribute by filling out the enclosed question-
naire? It will take about ten minutes of your time, so please 
do it NOVv. 
Mr. Burdett, l•r. Ra sely, and the other members of the 
staff are enthusiastic about this survey and join me in urging 
you to co-operate in this study. If this survey is to accom-
plish its purpose and be truly representative of the group ad-
dressed, 100% response is needed. 
You need not hesitate to fill in the blank. Your 
name will not appear in it. Signatures are not required. 
Replies are not keyed. The facts gathered will be a direct 
a id to the faculty and staff of Burdett College. 
The faculty and staff of Burdett College want to re-
mind you that they have a continued interest in your progress 
and extend the invitation to drop in for a visit at any time. 
Enclosures: 
Letter 
Inquiry Form 
Sincerely, 
Charles L. Sewall 
Guidance Director 
Stamped, self-addressed envelope 
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6~ 
A Follow-up Survey of Burdett College Graduates 
Mr. 
Name: Mrs·-------------------------------------------
Miss (Optional) (Maiden name if applicable) 
I. What year did you graduate? ________ _ 
2. What course did you take? (please check) 
a._Accounting 
b._Accounting- Bus. Adm. 
c. __ Junior Accounting 
February class 
Veteran 
£. __ Executive Secretarial 
g. __ Stenographic Secretarial 
h. __ Stenographic Finishing 
June class 
Non-Vetera • ._ ____ _ 
d. __ Business Adm.- Sales Major i. __ Stenographic Secretarial Finishing 
e. __ Business Adm. - Management j. __ General Office Training 
k. __ Special 
3. If you have attended other schools since graduation please give the following information: 
N arne of Schools 
Attended 
0. (Example) 
Clark Uhiversity 
I. 
2. 
3. 
4. 
Location 
Worcester 
Dates 
From To 
1948-50 
Courses 
Studied 
Bus. Adm. 
4. What is your present employment status? (Please check item (s) that apply) 
a. Employed for wages, full time d. In Armed Forces 
b. ___ Employed for wages, part time e. ___ Housewife 
c. ___ Unemployed and seeking work f. ___ In School full time 
g. In School part time 
Degree or 
Certificate Received 
B.B.A. 
5. Please give the following items of information concerning your employment experience since graduation. In-
clude military experience in this item. (Please indicate present position first.) 
Employer and Business or • Length of Title of Your Duties that 
Location Product Employment Position (s) You Perform 
0. (Example) 
John Hancock Co. Insurance Two Years Jr. Accountant Ace. Rec. Ledger 
Boston, Mass. 
I. 
2. 
3. 
4. 
5. 
6. If employed full time what is your average weekly salary? 
a. __ Up to .$30 c. __ $41 to$ 50 e. __ $61 to $70 g. __ $81 to $90 
b. __ $31 to $40 d. __ $51 to $60 f. __ $71 to $80 h. __ over $90 
7. How well are you satisfied with your present job? 
a. __ Very dissatisfied c. __ Indifferent 
b. __ Somewhat dissatisfied d. __ Reasonably well satisfied e. __ Highly satisfied 
8. What you do like most and what do you dislike most about your present job? (Please check the items in the ( 
preferred columns.) 
Like Dislike 
I. Nothing 
2. Entire job 
3. Salary 
4. Aspects of the job (duties, routine, etc.) 
5. Associates 
6. Your superiors 
7 Working conditions 
8. Future opportunities 
9. Location 
I 0. Prestige 
II Independence provided by the job 
12. Responsibilities of the job 
13. Uncertainty of the job 
( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 
( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) ( ) 
14. Others (list)----------------------
9. After graduation, how long a period of time elapsed between the date you sought employment and your first job? 
a. 0 3 months c. 7 II months 
b .. ___ ·4 6 months d. ___ l2 18 months 
e. months 
• 10. How did you obtain your position (s) after graduation? (Please check the method for each job under the appro-
priate column.) 
1st job 2nd .fob 3rd job Other 
a. Burdett Placement Service 
b. Through a commercial agency 
c. Through state agency 
d. Through family or friend 
e. Newspaper advertisement 
f. Through Civil Service 
g. Found it yourself 
11. To what extent is your present job related to the kind of work for which you prepared at Burdett College? 
a. Closely related to school objective 
b. Somewhat related to school objective 
c. Not related to school objective 
12. If present employment is not related to your Burdett training, please state briefly why. 
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13. To what extent did your business school experience help you? (Please check preferred columns.) 
Fair Good Excellent 
a. Provided general background 
b. Provided specific preparation 
c. Provided professional contacts 
d. Provided social contacts 
e. Other ________ _ 
14. In the appropriate column, please list the subjects or experiences, studied at Burdett, which have been most 
helpful; least helpful; and those you think would have been helpful to you that were not offered. (For assistance, 
please refer to the subjects listed below.) 
MOST helpful LEAST helpful Should have been offered 
Subjects: Accounting Course 
Accounting I & II 
Cost Accounting 
Inter. Accounting 
Adv. Accounting 
Auditing 
Business Math. 
Business Law 
Fed. & State Taxation 
Corporation Finance 
Stenographic Courses 
Beginning Shorthand 
Inter. Shorthand 
Shorthand Transcription 
Business Machines 
Typewriting 
Bus. Law for Secretaries 
Secretarial Adm. 
Personality Development 
Clerical Practice 
Filing Systems 
Bus. A.dm. Course- Sales or Mgm. 
Salesmanship 
Sales Problems 
Retail Merchandising 
Sales Management 
Marketing Principles 
Marketing Policies 
Business Organization & •Mgm. 
Economics 
Credit and Collections 
Office Management 
Factory Management 
Business Correspondence 
Advertising 
Advertising Production 
Marketing Problems 
Wholesaling 
Advertising Copywriting 
Marketing Research 
Effective Public Speaking 
Foreign Trade 
Business Statistics 
Problems of Taxation 
15. To what extent has the counseling and guidance you received at Burdett been helpful to you? (Counseling here 
means help by guidance and placement department staff with educational, vocational, and social problems.) 
a .. ___ Didn't have any c. ____ What I had was quite helpful 
b .. ___ What I did have didn't help much d. ___ Extremely helpful 
16. How much help did you receiye from your Burdett instructors in choosing and planning for an occupation? 
a. ___ None b., ___ Very little c. __ ~Some d. ___ Much e. ___ Very much 
17 What were the outstanding qualities of the instructors you remember as having been most helpful to you while 
in Burdett College? 
18. 
Qualities liked most Qualities liked least 
------------------------
From your business experience, which of the following teaching techniques have you found most practical? 
___ Unit approach to the subject matter a. 
b ~--Field Trips 
c ~--Lecture Method of presentation 
___ Demonstration Method of Presentation 
___ Audio-Visual Aids 
d. 
e. 
f ~--Guest Speakers 
g. ___ Occupational Conference (Man Marketing Clinic) 
___ ,Student participation h. 
i. ___ .Others, ________________ _ 
19. To what Professional business organizations do you belong? (Example- NOMA.) 
20. If there are any suggestions you care to make which might help the school be of greater service to you or the 
students now in school, please write them here. 
( 
( 
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